CUSTOMER 

COMPLAINTS 




Long before the Walker Fire 
Control was first introduced 
into a Remington rifle. 
Remington recognized the 
importance of customer input. 




Customers were conceived 
as sources of input, in lieu 
of government inspectors, 
for testing and acceptance 
of Remington firearms. 
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The Information compiled heroin represents the contri¬ 
butions of*many individuals of long service and varied experience 
In our organization. It comprises certain factual data based on 
analyses of our past experiences in the manufacture Of shotguns 
and rifles and the performance of those weapons in the hands of 
our .customers. 

We believe that our employees are Just as anxious as 
Management for maintenance of the quality, usefulness and economic 
value of our products. To develop and hold high quality standards 
we all recognize that we must practice constantly the habit of 
accuracy and thoroughness. Loose inspections and inattention to 
details' are bound to lead to a minimum of good quality which in 
turn reduces our sales and affects the economic stability of the 
organization. The quality of our products must exceed that of our 
competitors at all times as cnu 4 ultimate customers not only deter¬ 
mine if our produot is acceptable, but; of more importance, whether 
. or not we stay in business, Therofore, in the manufacture and 
assembly of component parts fbr our shotguns and rifles wo must 
maintain a quality consciousness which will ensure the contri¬ 
bution of good workmanship on tho part of all members of the 
organization as they perform their daily tasks. 

The recording of good accomplishments along with tho 
focusing of attention upon existing weaknesses should serve as 
a guide or reference for those who assume the factory tasks as 
replacements ih production during future years. 

Now that war work is discontinued, if wo can visualize 
our customers in place of Government Inspectors awaiting our pro¬ 
ducts for test and acceptance, we v/ill go a long .way toward build¬ 
ing up an army of satisfied users of Remington Sporting Arms with 
.attendant benefits toward our economic security. 

‘ Therefore, we aro confident that all will unite in 
effort's to bring about now developments and improved designs com¬ 
bined with aoourato fabrication and proper ascombly so that 
Remington Quality may be maintained, at a level unsurpassed in 
the industry. 
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W. L. Clay 
Manager of Quality 
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SAFETY DEVICES ! 

Soho mechanical - safotios previously omployod wore so 
designed that tho usor of tho gun. would occasionally pull tho 
trigger while attempting to "put on" or "take off"'the safety, 

This was a former weakness in the Model 11 Shotgun, also in tho 
Model 29 (Model 10), In both guns the farmor safety was located 
just In front of the trigger, It' v/as a sliding unit which was* 
pulled to the rear to lock the'action or put the gun on safety, 
and was pushed forward to the firing position, occasionally a 
shooter in attempting' to put tho safety "on" would allow his 
finger to slip off of tho safety and strike tho trigger, thus dis¬ 
charging tho gun accidentally, It was also possible accidentally 
to discharge, tho gun while pushing, the safoty from "safe" to the 
firing position, Tien with largo fingers or wearing gloves could 
strike the trigger just to the rear of the safety with sufficient 
force to fire the arm,'. The effect of the accidental discharge of a 
high powered rifle or a shotgun is dangerous and annoying, It is 
somotimoa accompanied by personal injury either to the shooter or 


to adjacent bystanders, The shooter, of course, will invariably 
blamo the arm. 

;, v,.<.. 

• ■ In several instances thia deficiency was overcome by 
changing the design of the safety to a cross bolt at the rear of 
the trigger guard, 
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RULES APPLYING TO 


OF ARMS 


EMERAL 


' The gun must be safe. It must withstand a free fall of 
about 6”. striking oh tho butt. A new model must bo tosted for 
11 Jar 011’' In various ways as sometimes a slight blow on top of tho 
receiver or butt stock v/ill cause the notches to separate resulting 
In a jar off. There havo been cases where closing a slide action 
gun too hard would give the same result. 













The Model 721 was the first 
model equipped with the Walker 
Fire Control. It was introduced 
in March of 1948. By August of 
1948, 3 field complaints 
surfaced of rifles that would 
fire upon release of the safety. 
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With knowledge of the field 
complaints. Remington 
recognized in 1948 that its 
"potential liability for the 
safety of our product is 
somewhat augmented. ” 
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From:: > 


August 31> "19 


TOt: ALVIS, 

A* J. Greene, 




‘ 


Subjects:'.. - MODEIi 721 SAFETY ' 


• • a?he -gun mentioned in yoiir letter of-August 27th 

was duly delivered to us by Mr* Plhclmey, and is returned 

\ 

to, him with his copy of this letter.* We are unable to 
secure a malfunction of its safe’tyy and deem its construe 
tion a’substantial improvement over* the model which we 
had. previously examihed. • 


Our usual potentia; 


.ty for the safety 



of* our product is somewhat augmented by our knowledge 
•that some Model 721 -safeties have misfunctioned* However 
our liability does not seem to be out of proportion•to 
the advantage of retaining the present sear and safety 
construction, pending receipt of further complaints 
from the field. 

We note that in the production gun which you 
supplied the three adjustment screws in the trigger 
assembly are not staked, as they were in the earlier 


models. VJe believe i t important that these screws, 
particularly the one which determines the amount of 


engagSfaentPof connector and sear, be so sealed as to 
afford a positive indication when our factory adjust¬ 
ment has been altered. 


AJCr/l 


m 



Patent/Attorney, 












After noting a 2% malfunction 
rate is “too high”. Remington in 
1953 re-affirmed its belief that 
“complaints from customers is 
one of our principal yardsticks, 
especially as to ‘what will be 
acceptable. 
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tf &§m &$&® ©f Jmttray 5t&, C. 5*. tbss-trait, of the testing Unit, 
issued repost. of mm Its etmriog tins quality m& mttasem&v test for the Hod&i 
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based da sdliip&tea© with reboot to the ©rigt&al'trial rad pilot test m sad© 
fhr this mMk mmy years ago* 


Be hsff© glass dismissed the Batter with 
hero meted aa Ugemmsb as to the falXasy of mtiU. 
v*- e al wliteA ti&w fa’ 

oa 'dffligl&siaeg that repaired standards of 

production fs&spraents «e& a*d*« Shea to®, so 
^ftrea eastcBser© is <me of oar principal yardsUekfi* 

r^iSSa tm o* ^i»nifsw«r” 

choald bo esreftOly analysed In act effort to use 
eiblo adtsatage towards improving ear quality* 


0* J* fherlsali rad betters 
.a policy* la other words, 
with ne* so dels ‘ 
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results of any each tests 
to the best poo- 


tfe here, therefore, suggested to Q. J» fheriralt that la future reports 
of this type, they will aiaply record sad report on the factual recults rad, Whore 
praetieal, to give eouperieoas of previous testing* lo attempt should be asade to 
lodge adequacy* . 
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Anna Koseareh & Banralopseat Bifipiaa 









Even authorized Remington 
gunsmiths proposed solutions 
for incidents of unintended 
firings upon closure of the bolt 
or release of the safety. 
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Bridgeport, Connsctirut, 
. June 1$, 1957. 


,. m/s. y.. Airis# iUon 
. jasss i..,ciu2-::oi p 

' m>. Aib s .TSsi>5SS. asssmbly-^ko.sis- 721-722 

• • . T.-' ZrSR&SfcST 

u25 -Bridge' Street, 

. ■•< either ford, Texas• . • 


v;« forward today, unde® aepiriit*- caver,- a -box 
containing a-revised trigger and ••• • *r.ma*ra£l3’fdr•.the. 

■ Model 721 -and 722 rifles.. l.Tfcia ./unit«ubT.itte..dv. : to us by 
•an-outside .inventor, one' T. 2. Shortsn, who operates 
the Shorten C-cn Shop of .e&tharfpri, T*nas, 

. Hr»- Shorten "'states that be -ha*had- several 721 
"and 722 ,..rifles in-for. ai justaent’-hecaus'e • the soar-.-'would • • 

';'. r.e.ie.aae when the-bolt. w*j olosed-or-the saf ety ^was -re¬ 
leased-. Ei i «■ rsdesijaed: unit -is -suptosed to correct, •this.- 

Mr., shorten is aware that, the- present .working ; 
modal is rouhh, but he asks, that:•:•*?«.evaluate the- Con¬ 
struction ar.o functioning, It may be that your' group 
can.evaluate the structure from the crude drawing of. 

• Shorten’ 3 'and-the model, without, potting it in. a rifle. 

I don’t 'enow. In any want,- ? It as e -if e-nfr year -opinion 
■Qj^hisstr u c ture, for cc mr suni orison n6 .nxm * «e will . 

; "have To-T5TOf!T tee tooteibo oncrten, .or. course. 

Thar.lt you very much.- 
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In 1968, Consumer Reports 
published that the Model 700 
“would fire without warning. 






Varmint Rifles 


y/ERE ACCURATE ENOUGH TO HIT SMALL VARMINTS AT LONG RANGES 


7i» vnrmi'nt hunter M i r -’'ays more fortunate than 

his fellow Nimrnds who 30 out for bis game. He can usu- 
ally hunt near home in any season amJ without limit on his 
hug: and some farmer*, bedeviled by crows, woodchucks 
iinti such. will.allow the varminler to shoot in their fields. 

But while an- old ..10-30 may sli’.} bring home the venison, 
the .varminler’needs a long-ronge precision rifle. It will nor¬ 
mally be a rifle chambered for a cartridge with a rather 
ner.vr powder charge and a comparatively light bullet of 
diameter. That combination results in a flat trajectory 
uod lung effective range > up to. about 400 yards for some 
csdihery . am*. **n 11 bullet that tends to disintegrate when 
it hits an obstacle, rather than ricochet dangerously. 

V.imnir.t i.anli.rs have used many calibers, from the little 
2*2 long Hifle tii the At the lower extreme, you 

hip-c .1 short-range i.-artrirfae with a slow-moving, high-tro- 
jnvtory bullet thai ricoc: el:- easily—not suitable or safe 
•Mr m*jst nrv~.inline. At th» otSci extreme, you have a big- 
t*nnic cartridge, that bar- p large-diameter c-ullet with too 
Ilia'., n trajectory for accurscv over long range, plus a lot 
of. .■•coil orid\*i report loud enough to make your ears ring 
on*; i»» startle someone taken unawares. In between is any- 
man’s luntl. The venerable .22 Hornet is on the small side 
Lu today's standards and seems to have lost much of its 
popularity And the famed 220 Swift . which delivered 
higher velocity and p ntter. trajectory than any commercial 
cartridge before or since, proved to have drawbacks, fit 
wan extremely loud,, some claimed it tended to wear out 
i.T'rels r.rpidlv. and its relative}) light bullet was too easily 
.'R'lecled hv the wind. *moiy other things, t 

,V«nong »K* most popular -'arminl-hunting cartridges to- 
cby are 'he 2222 Remington and the .22-250 Remington. 
The .222 has ar effective range of up to about 300 yards 
• .<nd a relatively mild rtport; the .22-250 has a maximum 
" effective rlmge of a<*ou! 400 yards, but a considerably 
bigger bang. On the advice of our consultants, we decided 
to 1’mit C.U7 report largely to rifles of those two calibers. 
Two other calibers, thfc;243 Winchester and the .244 Rem- 
■:i§lon t have been Widely used for varrmnl shooting in the 
w*st. Uut they’re a. hitjheavy for varmints smaller than the 
t^ovotr or foxi and a Bit loud for use away from the wide 
-open spaces: 

We purchased 13 models in 11 major brands. Eight rifles 
were. .22-250$ and four were .222s (models available in 
both caliber^ were tested in .22-250). The other tested rifle, 
the popular Winchester 70 , was not available in either call- 
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L-cr at the lime we purchased our test mmhtis, although Bl’a 
r.aw being made in .22-251). Our Winchester lirctl u .225 
r.nlibcr bullet, slightly shorter in runge than the .22-250. 

All the models we tested are repeaters, except for the 
top-rated Huger. That unique rifle has u tlropping-hluek, 
single-shot action. You operate it by pushing down a 
hinged fever extending beneath.the trigger gutml. ; ( 

The rifle versus the varmint . . \ 


Above all. the vnrmint rifle must he occurulo. A .luillct 
that hits the target a couple of inches of* your aiming.|«o nl 
can still bring down a deer- hut it may completely, miss 11 
prairie dog. croiv or woodchuck. To ineel our consult in la* 
standard of accuracy for n rifle- often called upon- to- til 
small targets at long distances* n rifle must lie capable jof 
grouping nil its shots within circle of about one inch 
diameter at *00 >ards tone minute of angle, nr MOA). 
We fitted each rifle with a high-quality, high-powered tele¬ 
scopic sight and. after a 50-shot “hrenk-in," fired grou|>s)i>f 
five shots from a rest. ' 

We tested all the rifles with commercial ammunition u|ul 
checked most of them with carefully hontl-looded nmmu n- 
::on ns well. As would be expected^ the rifles fired w th 
both types of ammo proved more consistently accurate w th 
the hand-loaded type than with .the commeicinl product. 
The check-rated Tradewinds , for example, shot slightly o,ut- 
side the MOA with commercial ammo, within the MOA 
with hand-loaded ammo. 

Nine models were judged consistently capable of MOA 
acoura?) will; either type of- ammunition^The tf&R *yoa 
only slightly oulsitfa the MOA limit; the Strwag*: 3 r IO rind 
the similar Weslerr f ield were significantly further oitt. ( 

We checked the - ’cA enses tor excessive expansion. jAll 
checked out satisfactorily, indicating thot coses fircd| in 
these rifles could prohahjy be rctorded up to about 20 or 
30 times. 

While firing f-u accuracy, we /edged llie quality of [the 
trigger pull end the smoothness anti case of operation! of 
the bolt and the repeating mechanism. As a group, nur 
varmint rifles exhibited better trigger performance t ion 
most guns of other types CU hat* tested in the past, T hot 
is as it should be since a good trigger pull—light ind 
without noticeable creep—contributes greatly to the ac¬ 
curacy a varminler muat have. A pull of tour or five pounds 
is about right- A .heavier pull may cost you ir. steadiness; 
9 lighter pull risks accidental discharge. 


You rimy htive to adjust tin* trigger {lull—or I five a gun* 
smith do it—once you get the rifle, home. We udgod the 
trigger pulls on most of the tested jrilles n littl i heavy aa 
received, but the pull way adjustable'on all bu the three 
lowest-ranked models. Where a trigger shewed not(ceub!o 
creep, it's mentioned in the Ratings. 

The lightest trigger pull was on the Trndcwi 
has a double-set trigger. To set the Iroiit trigg 
that fires the rifle, you must first pull the rear trl 
hard (about seven pounds on our sample). Tlun 
trigger responds to a pull that cun safely he scl 
indeed. Ours wus adjusted lor less than « one-po 

The five check-ruled models were judged vi» 
hath trigger pull odd meehameul operation I see 
158i and. of course, they were judged eonsislci 
of meeting the minimum MOA criterion, at least 
loaded ammunition. 

The sixth-ranked rifle, the Rmintfon 100, 
potentially dangerous flaw 11 $ find tested. Tl 
little clearance between the trigger mid llie tri 
that when the trigger was pulled with the snfet) 
thing you or a friend might do vjhen sighlini; 
rifle; or trying it for feci), the trigger sometim 
return to its forward position. Ami with the 
back position, the rifle would fire without warn 
time the safely was moved to the fire position. T 
lion persisted for more than 100 firings before 
woie in and performed normally. An unwary 
have caused a serious Occident by then. 

Although we judged the deficiency more a 
than a design shortcoming, wc nevertheless <}o 
fleming/dft 700 because of it, We would mini 
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In the 1970’s, gun examinations 
of rifles returned by customers 
were conducted by “C. Prosser.” 




On many occasions, Mr. Prosser 
examined rifles wherein 
complaints were made that the 
rifle had fired upon release of 
the safety or closure of the 
bolt. 




At varying times, examined 
rifles would be found to have 
metal shavings or chips or 
other conditions that reduced 
the engagement between the 
sear and the trigger connector. 
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GUN EXAMINATION RETORT NUMBER i. 


►ITION V. & o o 


MODEL: 


V O o /?JL 


’ R' Jf : - g^7?/ 


/V o 


■ DATE: 


. //- /£- 7/ 


FIRED AMMO TYPE 
. & CONDITION 
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iP.i. /Vo oun examination report* 'kUkBSr! ■ 

-■ '"model. 700 eou 

G CCER All COIfDITlOH t Afe/V . 

■ *"Bi « 0/0030 

% aj ' • ’. L ^ ^ 

OUTBIDS VORK* -/VO • 
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FRCHl 0-D4?t-L. Hom/Z, Co, . 


FIRED AMMO TYPE. • — 

<&#,?£ #*/&..& Cto . //«r, 

& CONDITION. 

GUN # « C5^f <?.«?• 6 9 

tiss&i ! <euSj^ > 7£ '"■ 
PROOF. /SV^*//IN3P.I .57 

TEST. /3. ’ OODS. .dT^ 'V?/ 

' HEADUiO. Oi«. 

«*./0AIi.. 30 0 & 

3R5ECH OPENING! ~ 

CHECKED BY. &0e<o<SJt8*S, 

REOOIl' BHOUIDERS. 

• APPROVED i 

CHAMBER. <?.*?• 

APPROVED! ■ . 

TEST. //<>' 

* ‘ - ... APPROVED. 


COMPONENT CONDITION. (Damaged, Broken, Old Style) -APPROVED. 
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P.I. Jy&\ .GUN EXAMINATION REPORT NUMBER: 

MODEL: 

700 230i-. 

GENE^AlT'tXCTItlON? /V 

R # * 

02 £> £££ 

outside vorK :Z_tZ /v/o^Vn=x) 

DATE: 
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FIRED AMMO TTPEi 
&> CONDITION i 
PROOF! /g, £,P. 
HEADING*. -O.tC., 


'WtT&Z. ~ 


IN3P. 


BREECH OPENING: ~ 


RECOIL SHOULDERS! O*^* 
CHAMBER! c> ' yC ’. . . 

TEST! a/ ^3 _\ 
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TEST! 
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Wr./C-AL.i S^<?° . _ 

CHECKED BT: g < '°* i ° • 

APPROVED! _,_ 

APPROVED: ' 

APPROVED! __ 

APPROVED: 


COMPONENT CONDITION: (Damaged, Broken,' 

- 77zri GJL~-£- J2J-E{h*±£L± 


/£, , Q ^ O') <f?i/ <g gv5* ■ g/V 

/■ _ /,'c> 7 ^\ 

/, 07^ (MOO&r = 1,07*1 J 


<£- o 


7* ^ C>E= F p t^c>T‘ T~Q 7^ 



^ . ~ „ , //,o5D) 

C-TPK. /, Off! ( h OS3J 




az4^) 

(, z. *&/- 


COMPLAINT: /W */EET /VM£>/ s/Ss/£: S' Yh^ 


INCIDENTi Z 1 ^,D g m/a/ 


COMMENTS: « 


£?a i^tJ {To^u-C? fSr4\s<^ tf-SzrsJ 


0 cj fZ ZZS /Z £5 r-&/* c-t~/ o 


/\S£: ^c> A' a/JZ.C-T'O e y~/Z / t<Z EE * 


■ ^ 



i.c — O / (/ f A/ 


4 : sStZc vot* t~& /\foJ?tl LJr y-o /W^g-c’FtZr &.fz 


lA/trH / *sS zV h / g: f-' 7^''= 


>>7 r si r y JD, & a/o~ /-} k 


ZTV/ "TO eE^c-EL 


f PLAINTIFF’S 1- 
- EXH I BI T - 1" 


ZzZ 


AL 002977R 
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-x. . 


GUN EXAMINATION: REPORT C NUMBER: 
ITlOWs _ 


MODEL: 

R tf : 

DATE: 


00 0 3 9.-4 


FIRED AMMO TYPE: 
k CONDITION: 

proof: ye.e.r, - 

HEADING: ” 


T Nfld.:- 9-3 -, 


BREECH OPENING: 


RECOIL SHOULDERS: ;c - 

CHAMBER: ° _ 


TEST: <9 -4- 


TEST: sS° 


COMPONENT CONDITION: (Damaged, Brolcea, 
^ /-r A-/>? 


,/./£■ ~r7 o.g /y^o pA-Ty 


zz. 


- 7T&7T7T - 

FROM i OJ2.7-S <ZT.5a 

/=*/ r- -r-^rf!i/R Gtf .. 

GUN # : <£ •4-3 3 9 -9 <9 

OODE: 

JJA./CAL.: £ -4 3 >V/-4, _' 

CHECKED BY: |j 

APPROVED: __ 

APPROVED: _ 

APPROVED: 


4?V 



(tyle) APPROVED: __ 

/=-^ r“ y' , e^7/Z a C> \/ £^. 4 ^Tut~ S ss ~ o 


7^ 


✓>' >^/-£r /? Z3 . xS'&AsSZ - 


T/e f <5 <&/£/£ CZ&rs*/^& -r-ox: /Eis/Gr& 


- 1 / V \ “ 


>5 ,0 ^ o , 



COMMENTS: *., 


/■ v /V->/g l 


7 r ^ / ig /^saS t~p /rTy 4>a-- o A/ 4^ p^/ A/. / 


' I *. 

_L ! 

=m-I 
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AL 0029714 



































































































UUN EXAMINATION' HEPUHT NUMBER: 

■ : 0O O 


7 CO ,OOL. 




: M O DEL I- 

R £’. Q, O O / 3 P ' 

DATE: /~ 7/" 73 1 ; 

FROM t Arir 7AS - 4-A. 


FIRED AMMO TYPE:, 
to CONDITION: 
PROOF: & JjrJ^ 
HEADING: — 




7 Wl-z ST £> . 

=£=l 


BREECH- OPENING: 


RECOIL SHOULDERS: C>.X-i 
CHAMBER: - C> .tY, 

TEST: a7 O ■ 


TEST::. 


e 7 


£gy? r£S\/JLL£L -, 7gX/-9 9 • 

CRJN # : / &>£~ 2- 2 7- _■ 

. OODE: A/ a 7 g ^Z&S" 


L 


COMPONENT CONDITION: . (Damaged,- Broken; 



-SAC./CAL .: _ 
CHECKED BY: 
APPROVED : __ 
APPROVED: _ 
APPROVED: 




APPROVED: 


///*■? a 2 Z?4r A/.^£?. ^ £S.&A$L /C79A f r 


••;■• VA 

/9 ve QO'V 

& < /—d t>/ & *C // -C • U 

.-gTi-jz/zS'di p>,*s . /-/<£& D 

r'czsf //J a ^ 



O. /4"~ /f& * 



P€MPLAiSt \ &b>\ AS 's'y--6/*?'^o'''c-k : &:& 


INCIDENT i ^ 


o m/ t> tV/v'' 


COMMENTS : 77?d 7 _^j£/ J3 ^ "7^J, ^£'/k >? , 

/Er : ' -<5 ~£1 Z? & ~ . /f a/ 

Z-2 s 7?-^7a/ ^ 7^d>-, /g^£y4- O > /3 ,Q ^ , • 7/^r ///& JCT&''£ & J? 

/- ,#///? •/ = v > /g./A / rr;., P’yss /-/s/m - // /a/t^ 




t— s c>y d7o // 


7 ~JZ. t f3 V 7T/S ■ T~0 /~~C> £-L- £> /W - A? O W 7-v 


A*V?* ufTis r / © a/ v 







































































































In each of the preceding 
examples, rifles returned with 
complaints that the rifle fired 
without a pull of the trigger 
were described as being in 
either “good” or “new” 
condition. 




In 1973, the Australian 
government banned importation 
of Remington Model 700’s until 
Remington undertook measures 
“to correct what they declare is 
an unsafe trigger mechanism. ” 


Remington Produced Document Bates # R2505356 





CNR. DAY fi’ EG.ERTQN STREETS, SILVERWATER • PHONE B48 3922 
ADDRESS ALL MAIL TO: P.D. BOX 148, ERMINfiTON 2115 
CABLE AND TELEGRAPHIC ADDRESS: "WINWOO DED” SYDNEY 

BRANCH OFFICES: BRISBANE, MELBOURNE, ADELAIDE, PERTH 
AND AT: WELLINGTON, AII C K LAN D, CHRJSTCHUR C H, L 0 H D 0 X 
REGISTERED OFFICE: 4 Q7 CITY R Q A D ^ SOUTH MELBOURNE 



DFTsLM 


22nd March, 1973 


765 



Attention Mr. Cip cer 



Remington Arms Co. Inc., 
939 Bamum Ave. f 
Bridgeport, 

CONNECTICUT. TJ.S .A. 


■ I:1AR 2 7 1373 


INTERNATIONAL SALES 


Gentlemen 


SUBJECT: PROHIBITIVE FIREARM IMPORTS 

* MODELS 700 & 5b IS 


The Australian Commonwealth Police in conjunction with the 
Department of Customs ‘and Excise have siezed all 700 and 5^-lS ? 
firearms off our recent shipments and will not release them until 
wo undertake to correct what they declare is aa unsafe trigger? 
mechanism* . . ' 

This current problem is the result of a situation described 













Remington modified the trigger 
mechanism of the Model 700 by 
adding a trigger screw lock screw 
to prevent improper adjustment 
of the trigger for rifles exported 
to Australia. Remington failed to 
make this change on rifles that 
stay in the United States. 


Remington Produced Document Bates # R2535635 






DcscnirnvE information T 

+ —»« — | | | — y - 1 


"For Australian use only: 
substitute Trigger Engagement 
Screw... followed by Trigger 
Engagement Screw Lock 




■ l / 



Trigger nnuatiotnoni Ocfuw—, 

ant 120 

(t»a a nullus on ami of screw) 


Tor Australian woo ontyt 
fiiittui Htito triiKjor i-nquacjiifinl /Jorewi I 01 11 71 
tollowuil liyTrlayar Kna^qiiinunt! Screw 

jiuruw. 1311^7 _ | ~ 

Trigger rn» — 


—l 



CU U>,J 


NOTH: Vor l.eft Jinml Version, 

uulutt dittos 

* Tritium* Housing Aauotnhly 
152*1 OS 









L AJ 


■Dummy (*lna - JSHGti 
-fiCiir 8|»rlnu - |17047 


-Trluuof Stop florew - fl540I 
(lony Uoa I’oiut 8arew) 


-frlayer Adjuettuu Oorow - (170S3 
(Bltorl Don Point Scrawl 


look Screw Trout, £g$l£?. . 


frlauof - A15200 


lYiyqer Spring - 110400 
Trigger Connector - |‘l0461 


"For Australian use 
only: substitute 
Trigger screw 
Front... followed by 
Trigger Screw Lock 
Screw." 


part name. 

TYPE- 


Trigger Assembly 


.COOLANT- 


.ISFe!^ 


.MOSEL No- 




.UacU. tins_ 

‘ machine 


.DEPT. No- 


61 


_ PAGE. 


OPER. NO- 
1 


ISO 






TTT 


to»*» fi* lb>464 
































































A three-year history of 
complaints of “Fires on Safe” 
resulted in a conclusion that 
all such complaints were “the 
result of minimal Connector- 
Sear engagement.” 


Remington Produced Document Bates # AL0029705 








DON’T SAY IT—WRITE IT 


>M 


E. R. Carr 


. -'W 


- 

Datc December 21,. 1973 


. , ,, n 

■H/TOcr- (^BTOMER/COKPUINTS 


Fira8 on 


afe FoIIovb dovn 

r 1 - \ --—-- 


Over three year# ago, all gunr pi above category began to be referred to 
P.E. U C. for examination and diagnosis. It began to be readily apparent that 
these guns were all the result of Connector-Sear engagement. 

In June of 1972, an operation was initiates faking the adjustment on a comparator 
vhich assured a minimum engagement of .OlTi VJ 


It 1* my opinion that review of these guns, 
or Personal Injury guns, is no longer justified 

jL., pwJ * 



the case of Damaged Actions 
hould be discontinued. 


✓ 


TO IE SAFE; FUST THINK YOU MIGHT NOT IE 


fo 


*71 







j ]i\ 

~f f 7 ytiAsnJiyXl 




























Complaints from the field were 
consistent with Remington’s 
internal testing. In one 4-month 
period in 1975, Remington 
experienced 46 instances of Fire on 
Safety Release or “Follow Down,” 
during its quality control testing. 
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DON’T -SAY IT- — WRITS IT 


To CdLa& &£ tiM ud 


From Oi&iz & uxc.M - 


Soper/ MfU-FtuJcnoiJS - 

Grf\ i7ue(L V 


Date x5r^U5L 


rmihv^T TUTTs 


MgJ2£L 

r F 

T7TT 

■SR 

i>4 

1 •' 

r 

JO 



FD 

UJ 

i 

r os 


,. SWW'^' 

HftLPUdc.TtitJl 

&/- 

-Vo 







V 




— 

-1L 

: 5 • •> 


- 45 - 

’ 4 

<P loo 







3 
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'•' 3 

5‘h 
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54l 








2. 

1 







‘M 3" 

58o 
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•>: | ? . 

5${ 
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5fa ■ 
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i •* i 
{ : • ( 
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H 1 

JoO 
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n4 

55 
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i/yj 


































* : r 

loO 

9 






7 

n 

10 

/ 




i 


S 'ill 

















- -LJ. - 

j Li ±1 

m 







3' 

9 

3 

e* 

9 

V- 


95 

S3 

W . 

A£lY 

Totals 

/V 


- , uJ 


•V— : 

# 4 iA~, 

V. ' 

3?," 

10 (a 

7P 

•.'3 




t? 

53 

1 l Illh 


MALfiJuC.ri»iJ Me/WiM 6 S 

FSR Fites VlHeti ShFZ is f&LEAsSD - !9SEP EyPl. 

\}0 - Jaw CPF ( hfftmn\£/L Fails To StM ENGAGED MlTtfSEAd. AMD JpAtLS 

£>OuJM WM£M 6 ljM j£ JA^GD.) 

FD - FSi-idoji |Wj (Cocjcnsca Piets Fails to pzopeill'J en^e <jitu &ah. m 20 

'W CCCWMG C/Url SURFACE £r 7ME &3L-T* 12) 7W£ flR£b Pfi&tTlDkl J. 

Fd5 - Faes m SaFc (SjuFiA£s wittI Sate iu %T ftiiiTio/j'wneA Tut-j^ cp is Puu_et>). 

S\riW — 5i f£v1 \>Jou't iJcM. - Self £%pl. 


* ~ ' l<)15 0n ™ FAom Aft. A6, M to Am il Jfr,illS om.1 • ,/| 
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A follow down” is essentially a 
firing of the rifle, although in a 
“soft” follow down, there is 
insufficient energy in the 
firing pin for the rifle to 
actually fire. 




By late 1979, in spite of “hundreds” 
of customer complaints, Remington 
attributed all such complaints to 
“tampering”, “over oiling” or some 
“other unauthorized alterations.” 


Remington Produced Document Bates # R2543636 





IRBIINSTON ARMS COMPANY, INC. 

lNTCR-DHPARTME>rrAL CORRESPONDENCE 

R emin$tQtL 





PSTZRS 


faj jm jy. gp 


CONFINE YOUR LETTER TO ONE SUBJECT ONLY " 

^ . I 

for fr** ^T' 

E.G. LARSON V ^ 3 


February 22,- 1979 // • ' 

d&M =• 


TO: 

FROM: E.F. SIENKIEWICZ 

SUBJECT: . RIFLES RETURNED FOR FIRE ON SAFE RELEASE 




Since the Model 600 recall, hundreds of people owning Model 700 
and other model firearms have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to 
off safe position without touching the trigger.. 

To date, all such inquiries have been handled by requesting the-! *’ 
rifle be returned to Ilion for examination and repair at no charge. 

Examinations of the.returned guns received at Ilion have..revealed 
no factory defects. . All problems that have been found are due to ' 
customers tampering with the trigger adjusting screws,' over oil¬ 
ing, (I.E* motor oil, salad oil, 
terations. 

Several models returned are old obsolete Models' .721 r *' : t 722. riflei; V i 
some being 30 years old, that are worn from hard use// including.’the^'t <J-\ 
trigger assemblies. We do not have',any replacement-assemblies 



charges for time and 
mately $50.00 to $55 


I believe that we should review this problem with'our. Legal De--v 


will be made at no charge.” If these guns have.been’ tampered with,:\v 
neglected, or parts are worn because of idng usage, the customer. .-**.%£- 
should be responsible for the repairs. .v *’• ** 

» .. » . V; *V **7 v : - 

* V “ . 4 • i . * 

an order to put this problem into proper prospactive/ 500 guns 
returned, examined and repaired on a no charge basis, is coating *• . .. 

our Company between $25,000 and $27,000. ‘ * • *’. 1.‘ 


"‘v 







Remington, however, realized it had never 
informed customers about "improper 
cleaning or improper lubrication". "We 
must investigate this more fully." 


Remington Produced Document Bates # AL0017502 




To . ZZ. 

V s) /?. i,L i . I* 


Fro** 


Sub jtd . 


.DON'T SA 


f-o - 

-WRITE IT 





j/vuxd? 7 /Iaasx/xs? 


/ / 


y~$ 



o 7 Cou SO/J3/96 


jt* r 


'.S 0 .* 




[z) CJU^- c&l 

(jljL4LMjc^& ySTy * 

Lj e ^W ^ 



% 

'^ ru ^ r ’~'*~$ eJ *~' 

/ 


*0 77* 


STOP, LOOK, AND UVC 









































Even by Remington’s own 
assessment, 2% of all Model 
700’s could be “tricked”, a 
condition whereby the safety 
could be placed in an 
intermediate position between 

44 ^ 99 ■■ 44 ^ • 99 «i ■■ 44 ^ • 

safe and fire or would fire 
off safe.” 


Remington Produced Document Bates # R2508949 




Ilion, New York 
January 22, 1980 


E. HOOTON, JR. 


MODEL 700 RETURNS TO ARMS SERVICE 
6-13-78 - 1-15-79 


• 

Before 

1975 


t * 

1975 

To Bate 

Total 

I. Total Tested 

goz 


2*469 

3,376 

H. Failed Trick Test 
Customer Caused 
Other 

1 1 

00 ^ 

.88 $ 
Mj, 

14 - .57$ 
J2 - -36$ 

23 

22 - .69$ 
13 - *39$ 
35 

III. Fires Off Safe 
Customer Caused 
Other 

I 1 

■ OVd-jfO 

.9955 

Mi, 

20 - .81$ 

5 - .20$ 

25 

• 29 - .86$ 
_9 *- .27$ 

w 



’ 

R* L. Hall 





Plant Manager 



H. K. Boyle 
Asst. Plant Manager 


HKB:ah 















Customer complaints continued. 
Out of 133 complaints received 
between July 1979 and January 
1980, 44 were “verified.” 


Remington Produced Document Bates # R2508943-45 








‘S-BQLT ACTION CENTER FIRE RIFLES 


JULY, 1979 - JANUARY. 1980 


In response to Eaxl Larson's letter to D. J. Sanita dated January 23 > I 98 O, 
the following data is supplied. lasted are items where Bolt Action, fire firms 
were returned for a safety complaint. We have been previously reporting on 

nlT euritrnnpv returned Mcvh>l .700 1 r that failed thp» trirfc test end nff* 


Total No. Unable 
to Duplicate 


REMINGTON ARMS COMPANY, INC. 

I MTGR*DEPART.f^ ENT At, CORRESPONDENCE 

Remington ‘pZTFJZS 

rinnsrFn 


remington arms co. 

RECEIVED —— 


... MAR .7. 1580 

1 lion research division 


T* W. Rawson, Bpt., 
E. G. Larson. . *V,. 


.oxj y New York 

March-5, 1980 






"CONFINE YOUR LETTER TO ONE SUBJECT ONLY 


E. HOOTON, JK. 


Total No. 


ate 


700 

788 

600 

660 

721 

722 
725 


s 


£ 

12 ) 

ll] 


Rifle discharged when Safety is released 
Trigger stiff - misfires 
Follows Down 

Bolt closes hard and discharges 
Delayed firing _ 

Fires on closing Bolt when unloading 
Rifle discharged when Bolt handle raised 
Push Safety to "Off" position - slight touch of 
Trigger and rifle discharges 
Accidental discharge 
Fires on closing 
Safety does not work - 
Defective Safety - works hard 
Faulty Trigger - gun goes off 
Goes off prematurely 


54 

1 

4 

2 

5 

3 

2 

1 

5 

8 

1 

1 

1 

1 

89 


Complaints Verified 

I. Model 700 


Complaints; 



1) Rifle discharges when Safety is released 

Total No. =19 

Causes: 

No, 


a) Insufficient Sear lift 

3 


b) Trigger bent 

c) Adjusting screws adjusted 

1 


outside of factory 

8 


d) Safety Detent ball missing 

1 


e) Excess oil in housing 

1 


f) Interior of housing dirty 

1 


g) Excess movement of Trigger 

1 


h) Trigger binds on Trigger Guard 

i) Excess clearance - Trigger end 

1 


Trigger Pin 

1 


j) Safety not responsive 

1 


2 ) Follows Down 


Total No. = 8 

Causes: 

No. 

A 

a) Sear binds 

b) Adjusting Screws adjusted. 

4 


outside of factory 

2 


c) Connector broken 

d) Engagement surfaces of Sear 

l 


and Connector chipped 

1 


Complaints Verified Contd. 



. ^ - -- ■ —. ... 

I. Model 700 - Contd. 



3) Accidental Discharge 


Total No. 0 2 

Causes: 

No. 


a} Insufficient Sear lift 
b) Adjusting Screws adjusted 

1 


outside of factory 

1 


4) Safety Does Not Work 


Total No. = 3 

Causes: 

No. 


a) Safety clearance cut in 



Stock mi scut • 

1 


b) Safety binds in Receiver 

1 


c) Detent ball missing 

1 


5) Fires on Closing 


Total No. = 4 

Causes: 

No. 


a) Interior of housing dirty - oily 

1 


b) Sear rubs in housing 

c) Adjusting Screws adjusted 

1 


1 outside of factory • 

1 


d) Connector broken 

1 



fiY THflp TH RnbR-TETAR Xri+.b Sn-Ppt.Tr On 


m~4- ~ 1 nr. 

































Remington ignored even reports 
from its own authorized 
gunsmiths, trained to recognize 
and service returned rifles. 


Remington Produced Document Bates # R2531937 




I) ..'111 Huv, I 


UUN8M1TH CALL Itt-TOUf 


•aw 


7/d‘j/d. 


Reporter 


Donald McClure 


nop Name C, Wheeler Cuna U Gunsmith Ser. Gunsmith*o Nome* ? C‘."Whoever 

■ ' 1 " !• !' W 

ddreua 1908 E. George Washington Way Richland, •*- WA, »•[ j 


ddreuB ____ _ 

No. U Street, City State 

lunamith on Premises? Y es If not, give sddroaa below: 

•unamith's Addresa _____ 


Mo, b Street 


City 


Zip 99352 


Zip 


State 


ecommended LiFt ) Open Acct. % Disc. 30* .Deader (X) Large { ) Small ( 

NEW GUN REPAIR 

KRSONS INTERVIEWED and POSITION: 


l) C- ahaaJLfiX - n wnpr/r.nnsmi_th_ 

J) ___ 


( 2 ) 

(*») 


i’ECIFIC PR OB IE IE ENCOUNTERED: 


L; M-700 - Guns fire when safety switch moved to off position. 


1, 6 - 12 Ga. - Needed oversize locking block. 


gNERAL DISCUSSION 

•ir. Wheeler told me they have had 5, M-700's in the last year which the 
owners claimed fired when the safety was pushed to the off position. All 
were returned to Arms Service per our instructions. The guns came back with 
new triggers installed but no explanation of what, if anything, was found 
wrong. He said a couple of the gun owners were unhappy because their gun 
nad to be sent to the factory, but he told them that, was Company policy, so 
they accepted it. 

Still some M-1148 shotguns coming in; usually need an oversize locking 
jlock to correct the problem. 






































By the 1990’s, the rate of 
customer complaints was 
“constantly increasing. ” 


Remington Produced Document Bates # PR0604 and PR0545-46 





22/95 14:21 ©SIB 374 3302 


REMINGTON ARMS COMPANY, INC. 

COmuSTOWtJtNCi; 

R gn teg&Z 


BRYAN CAVE KG 


0005 


Y)£7ttlS 

* rfttMSfv 


CONFINE YOUR LETTER TO ONE SUBJECT ONLY". 


January 25, 1990 


TO: K.D. GREEN 


FROM: J.A. STEKL 


Jkk 


o 


RE: M/700 RIFLE RETURNS - ALLEGED ACCIDENTAL FIRINGS 


The number, of Model 700 rifles being returned to the factory be¬ 
cause of alleged accidental firing malfunctions Is constantly in- 
c'reasfngl 

170 were returned to Product Service for examination in 1988 with 
various accidental firing complaints. 

To date this year, 2S have been returned. 


JAS: tpp' 

ce: . W.E.- Er I cspn 
J.C, Hutton 















In the mid-1990’s, Remington 
commissioned an outside laboratory 
to investigate the legitimacy of 
complaints of unintended firings. 
H.P. White Laboratories also 
experienced a fire on safety release 
with one of the rifles it was 
commissioned to examine. 


Remington Produced Document Bates # MA2839-40 and MA2845 




TEST REPORT 

extreme environment, reliability 
TESTING OF MODIFIED MODEL 700, 
RIFLE, FIRE CONTROL ASSEMBLIES 


Prepared For 

Remington Arms Company, Inc. 

Research and Development Technical Center 

315 West Ring Road ;f 

Elizabethtown, Kentucky 
42701 ' 


By 

H.P. White Laboratory, Inc. 
3114 Scarboro Road 
Street, Maryland 21154 


MA2839 


October 1995 


PREFACE 

This report presents the results of Extreme Environment Testing of modified, 
Model 700 Rifle Fire control Assemblies comparatively with currently fielded, 
Model 700 Rifle Fire Control Assemblies. The tests were conducted in accordance 
with Remington Arms Company, Inc, Purchase Order Number UR-0792. 


- Sai.CL.XB3 . --- 

5 Summary * 

1.5.1 : ‘Sand, and, pust:;;;Test : ^.fcli4^extr«ne. 

^x^roOTiKatal^tes tfng-'i'rbduced operation-;: 

■ ‘o-f ; riei t : her.: ; \conf igiiratidniafFire ^Control-:droups:'^: 

1 •. 5.1,1 eff actedr bhevoperation, ;pf .both } : 

o f J:the;rFire *I ^pnfeMi-'^Grbupsri^! 

1.5.2 None of the extreme environmental, testing produced inadvertent 
firings with either Fire Control Group configurations 

1.5.2.1 .All of the. malfunctions induced by conditions of the tests 
interrupted the firing sequence and are therefore categorized as 
having no effect on safety. 


configurations; of ' the'Fire .Control-Group' : 


1.5.3.1 A Safety Manipulation Test was .conducted’which performed 
one hundred trials- with each of the five Modified Fire Control 
Groups, .the three previously tested, unmodified Fire-Control Groups 
and two additional, unmodified -Fire Control. Groups not. previously 
tested <10 guns/iOO.O testing) with no additional inadvertent 
"firings 1 ' 












Between 1992 and 2004, 
Remington had received 
approximately 3,273 customer 
complaints of unintended 
firings. 




In summary, between 1992 and 2004 
there were approximately five (5) 
reported unintended firings per 
week 


Summary of Remington Produced Documents Bates # MAE0012056-530 




SUMMARY OF CUSTOMER COMPLAINTS FROM WILLIAMS PRODUCTION 
BATES STAMPED DOCUMENTS MAE 00012056 -00012530 


YEAR 

TOTAL 

COMPLAINTS 

FIRE ON 
SAFETY 
RELEASE 

FIRE ON 
BOLT 
CLOSURE 

FIRE ON 
BOLT 
OPENING 

OTH 

ER 

# that 
are 600 
or 660’s 

1992 

127 

75 

36 

4 

12 

5 

1993 

38 

24 

8 

2 

4 

3 

1994 

409 

205 

126 

6 

72 

18 

1995 

262 

136 

78 

18 

30 

15 

1996 

179 

104 

54 

9 

12 

6 

1997 

177 

110 

55 

6 

6 

4 

1998 

146 

92 

41 

7 

6 

4 

1999 

167 

98 

53 

13 

3 

10 

2000 

151 

96 

38 

9 

8 

11 

2001 

438 

297 

118 

12 

11 

35 

2002 

555 

325 

MO 

44 

46 

41 

2003 

354 

214 

106 

8 

26 

25 

2004 

270 

158 

81 

13 

18 

16 

TOTALS 

3273 

1934 

934 

151 

244 

193 




















































































































Between 1993 and 2006, Remington 
paid over $18 million in 
settlements and judgments to 
people injured or killed as a 
result of unintended firings. 


Remington Produced Document Bates # WIL09027 




Remington Settlements Post 12/1/93 

Models 700. Seven and 710 


12/1/93-12/31/97 

$7,377,999 

9 matters 

1/1/98-12/31/02 

$5,532,000 

10 matters 

1/1/03-12/31/06 

$5,559,680 
15 matters 


CONFIDENTIAL - SOBJECF 
TO PROTECTIVE ORDER 


WfLLlAMS V. REMINGTON 



WIL 09027 










Remington failed to heed its 
own advice expressed in 1945 to 
“visualize our customers in 
place of Government inspectors 
awaiting our products for test 
and acceptance. ” 




